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A Standard Mortgage Workflow?



Hunting for the Digital Mortgage





Not ONE result in Australia!!!







• Uses digital assets (systems & data)

• Delivers an experience optimized for that customer

Turning a light on



a Roadmap for a Digital Mortgage

Event-First Thinking …
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• Event publishers are independent of event consumers

• Inversion of responsibility, reversing dependencies

• Evolutionary change is much easier

• Rearranging the order of activity is easier

• Streams of events provide context

• New processes can be overlaid 

Event-first thinking




